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2 mas 2006 roga N 59-03

POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
rPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
"ocypapcTBeHHoun [ymon
21 anpenga 2006 roga

OpobpeH
CoBeTtom Peaepaumm
26 anpenga 2006 roga

(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-$3, o1 07.05.2013 N 80-93,
o7 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyuuoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactosiwum ®PegeparnbHbiM 3aKOHOM PErynupyloTca MNpaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoM Poccuiickon ®Pepepaumm (Oanee Takke - rpaxgaHuH) 3akpenneHHoro 3a Hum KoHctuTyuumen
Poccuiickon ®epepaumm npaBa Ha obpallyeHne B rocygapCTBEHHbIE OpraHbl MU OpraHbl MECTHOrO CamoynpaBreHus,
a Takke yCTaHaBNMBAETCS NOPSAAOK paCCMOTPEHNS obpalleHuin rpaxaaH rocygapCTBEeHHbIMY OpraHamMmum, opraHamu
MECTHOro CaMoyrnpaBneHnsa 1 AOMKHOCTHBIMU LI aMU.

2. YcTaHoBMEeHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpocTpaHsieTca Ha Bce obpaleHuss rpaxgaH, 3a UCKMYeHneM obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpsSdKe, YCTAHOBNEHHOM dedeparnbHbIMU  KOHCTUTYUUOHHBIMA  3aKOHAMW U UHbIMU
denepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacTosiwmm degeparbHbIM 3aKOHOM MOPSIAOK PacCMOTPEeHUs obpalleHuid rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLUEHWUS!, CBSI3aHHbIE C PAaCCMOTPEHMEM obpalLeHUIn MHOCTPaHHbLIX rpaXaaH u nuu
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CIydaeB, YCTAHOBMEHHbIX MeXAyHapoOHbIM [oroBopoM Poccuiickon
depepaummn unu degepanbHbIM 3aKOHOM.

4. YcTaHoOBMeHHbIN HacToswmum PegepanbHbiM 3aKOHOM MOPSAOK PAaCCMOTPEHMST obpalleHuin rpaxaaH
roCcy4apCTBEHHbIMW  OpraHamu, oOpraHamMm  MeCTHOro  camMoyrnpaBfeHWs U AOSHKHOCTHbIMW  NiMuamum
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLUEHUS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamu, SOMKHOCTHbIMU
nuuamun obpalleHun obbeguMHEeHUn rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha NPaBOOTHOLUEHWS,
CBSI3aHHblIE C pPacCMOTpeHMeM obpalleHun rpaxpaH, 00beguHEHUN rpaxaaH, B TOM YMCNe Hpuandeckux nuu,
OCYLLECTBASALWUMM NYONNYHO 3HaYUMble (OYHKLMW FOCYAAPCTBEHHBIMU W MYHULMUNAMNbHBIMU  YYPEXOEHUAMN,
WHBIMW OpraHn3aumsiMm 1 NxX OSMKHOCTHBIMU NMLaMM.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo o6pallaTbCa NUMYHO, a Takke HanpaBnAaTb MHAMBUAYaNbHbIE U KOMMEKTUBHbIE
ob6palleHunsi, BKMtoYas obpalleHnss oobeanHeHU rpaxaaH, B TOM YUCHe HPUANYECKMX NUL, B rOCy4apCTBEHHbIe
opraHbl, opraHbl MECTHOFO CaMOynpPaBeHNst U UX OOIPKHOCTHLIM NMuaM, B FOCYyAapCTBEHHbIE M MyHMUMNAMbHbIE
YYPEXKOEHUS U UHbIE OpraHM3auUnn, Ha KOTOPbIE BO3MOXEHO OCYLLECTBREHUE NYGNNYHO 3HAYMMbIX PYHKLUA, N KX
JOIMKHOCTHBIM NLaM.
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(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. N'paxpaHe peanusyloT npaBo Ha obpalleHue csoboaHo M fobpoBonbHO. OcyllecTBnNeHne rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoOe perynvpoBaHve NPaBOOTHOLLEHWIA, CBA3AHHbIX C PACCMOTPEHMEM ObpaLLeHWiA rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACcCMOTPEHMEM oObpalleHuin rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamu  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMMW 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U UHBIMKU dbeepanbHbIMN 3aKOHaMMU.

2. 3aKOHbI U UHble HOpMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOMNOXeEHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBnMBaTb rapaHTum
npaesa rpaxgaH Ha obpalleHune, AONOMHAOLME rapaHTMK, YCTaHOBINEHHbIe HacTosAwmM deaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbI opraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpaxkgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MECTHOro camoyrpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pekoMeHaauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNyYLEHNO CoLManbHO-39KOHOMUYECKON U UHBLIX cdep AesATeNbHOCTM rocyaapcTBa M
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLUMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1M cBoboa ApyrvMx nuu, nMbo coobLUeHne O HapyLIEHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocydapCTBEHHbIX OpPraHOB, OPraHOB MECTHOIO CaMoyrnpaBneHust U
OOIMKHOCTHBIX ML, NGO KPUTKKA AEATENbHOCTM YKa3aHHbIX OPraHoB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxpaHwHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPECOB NMMGO npa., cBO6OA, UMM 3aKOHHLIX MHTEPECOB APYIUX UL

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTersowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEe OpraHM3aLMoHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMW B FOCY4apCTBEHHOM OpraHe Uiv opraHe MecTHOro camoynpaeneHust.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJPKHOCTHBIM JIMLIOM FPpaX4aHUH uMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHBbIE OOKYMEHTbI M MaTtepumansl nubo obpalwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCS C JOKYMEHTaMWU U maTepuanamu, KacarlMM1UCa pacCMOTpeHUst obpalleHns, ecrm 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsLMe rocyaapCTBEHHYIO UNU MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTABMEHHbIX B ObpalleHMM BOMPOCOB, 3a WCKIIOYEHNEM
Cny4aeB, YyKkasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOro ObpaLLeHnst B FOCY4apCTBEHHbIA OpraH, opraH MECTHOIO CamoynpaBreHust U OMMKHOCTHOMY Nuly,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpalLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccMOTpeHueMm obpalleHnss B agMUHUCTPATUBHOM U (unu) cygebHoM nopsgke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPeHNst obpalleHus.
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Ctatbs 6. NapaHTMn 6e3onacHOCTU rpaykgaHnHa B CBSA3M C ero obpalleHnem

1. 3anpelyaeTca npecnenoBaHue rpaxaaHuHa B CBSA3M ¢ ero obpalleHnem B rocyaapCTBEHHbIM opraH, opraH
MECTHOIO CaMOoyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
[AOJPKHOCTHOTO Nvua Nnbo B LIENsiX BOCCTAHOBIIEHUSI UMW 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHbIX MHTEPecoB
nm6o npae, cBOGOA N 3aKOHHbLIX MHTEPECOB APYrMX NNL,.

2. MNpwv paccMoTpeHun obpalleHns He JoNyckaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeOEeHWI, KacaloLMXCsl YacTHOWM XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He aBnsieTca pasrnalieHviem
CBeOEHWI, cofepallmnxca B obpalleHun, HamnpaBreHne MMUCbMEHHOro obpalleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUs WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelueHue
NOCTaBMEeHHbIX B 06palLLleH1I BOMPOCOB.

Cratba 7. TpeboBaHus K MIMCbMEHHOMY OBpaLLeHunto

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CamMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, KMMsl, OTYECTBO COOTBETCTBYHOLLEro AOMMKHOCTHOrO nuua, nmbo [OMmKHOCTb
COOTBETCTBYHLLENO Nvua, a Takke cBoM hamunuio, Ms, OT4ECTBO (MocregHee - Npy Hanu4Mm), NOYTOBbIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMSIEHME O MNepeagpecauun obpalleHus, uanaraeT cyTb
NpeanoXeHusi, 3asiBNEHNs UK >anoobl, CTAaBUT NINYHYIO NOANUCH 1 AaTy.

2. B cnyyae HeobxogmMmocTh B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX Konuu.

3. ObpaweHne, nocTynuBllee B T[OCYOapCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOoynpaBreHus wnu
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAaHOBNEHHOM
HacToawmMm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MNOpsSaKe YKasbiBaeT CBOU
damunumio, MMsi, OTYECTBO (MocrnegHee - Npy HanMyuu), agpec ANEKTPOHHOW MOYTbl, €CNN OTBET JOIMKEH ObIThb
HanpaBneH B (hopMe 3MNEeKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH ObiTb HampaBreH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuMo HeobxoauMmble OOKYMEHTbl W
MaTepuanbl B 3NEKTPOHHON ¢opme NMOO HanpaBUTb YKa3aHHble AOKYMEHTbI M Martepuanbl UM ux Konum B
nMcbMeHHoW opme.

(4yacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauusi IMICbMeHHOro obpalleHunst

1. MpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
opraH MeCTHOro camoyrpasfeHns UM TOMYy OOSMKHOCTHOMY NUUy, B KOMMETEHUMI0 KOTOPbIX BXOOMUT peLleHue
nocTaBMeHHbIX B 06palleHn BOMpPOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYNMNEHUSA B rOCYAapPCTBEHHbIN OpraH, opraH MeCTHOro camoynpasfeHnsa Unu JOMKHOCTHOMY nnLy.

3. NucbMeHHoe obpalleHune, cogepallee BONPOCH!, peLleHNe KOTOPbIX HE BXOAWUT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHWs WnM [JOIPKHOCTHOro nuua, HanpasnseTcs B
TeyeHVe CceMu AHEeW CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UMM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
nvuy, B KOMMNETEHLUMIO KOTOPbIX BXOAWUT peELUeHWEe MOCTaBMEHHbIX B OOpalleHnM BOMPOCOB, C YBEAOMIIEHVEM
rpakgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHNEM crny4asi, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

4. B cnyyae, ecnu peLueHne nocTaBreHHbIX B MMCbMEHHOM 00paLleHnn BONPOCOB OTHOCUTCA K KOMMNETEHL UM
HECKONMbKUX rOCYy4apCTBEHHbIX OPraHoB, OpPraHOB MECTHOro CaMoyrnpaBfeHUs WM O0SDKHOCTHBIX fvu, KOMus
obpalleHns B TeYEHNEe CcemMu OHEWN CO OHS perucTpauvu HanpaBrfsieTCsl B COOTBETCTBYHOLUME FOCY4APCTBEHHbIE
opraHbl, opraHbl MECTHOIO CamMOynpaBfieHNa UM COOTBETCTBYHOLLMM OOMMKHOCTHLIM NnLaM.

5. l'ocynapCTBeHHbIN opraH, opraH MeCTHOro camoynpaBfeHus unv OOMMKHOCTHOE NULUO NPy HanpasneHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B ApPYrovi roCyaapCTBEHHbIA OpraH, opraH MECTHOrO caMoynpaBrieHNs
WUNN MHOMY AOMMKHOCTHOMY NULLY MOXET B criydyae HeobXoOuMOCTW 3anpalmBaTh B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOrO Nnuua AOKYMEHTLI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUS MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpeHMe B rOCyAapCTBEHHbIA OpraH, opraH MECTHOro
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caMoynpasneHns Unn JOmMKHOCTHOMY NULy, pelueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTbl0 6 HaCTosLeN CcTaTbM,
HEeBO3MOXHO HarnpaBfeHue Xanobbl Ha pacCMOTPeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMOynpasneHns Wnu OOSMKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMEe MNOCTaBIEHHbIX B
obpalleHnn BornpocoB, xanoba BoO3BpallaeTCa rpaxgaHuHy C pasbsCHeHMeM ero npasa obxanoBaTb
COOTBETCTBYHOLLME pelueHne unu gencteme (6esgericteve) B yCTaHOBIIEHHOM NOpPsAKe B CyA.

Cratba 9. O653aTenbHOCTb NPUHATUSA 0bpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHne, NOCTyNMBLUEE B TOCYOdAPCTBEHHbIN OpraH, OpraH MECTHOro CcaMOYMnpaBfeHns Unu
OOIMKHOCTHOMY NLLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTeNbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoouMmocCTn paccmaTtpuBalolime obpalleHne rocy4apCTBEHHbIM opraH, opraH MeCTHOro
caMoynpaeneHns UnNn SOMKHOCTHOE MU0 MOXET 06ecneynTs ero paccMOTPEHUE C BbIE3AOM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN opraH, opraH MECTHOro camoyrnpaBneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT oObLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHune obpalleHus, B crnydae
HeobX0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUCfle B SMEKTPOHHOW dopme, HeobxoduMMble AN paccMoTpeHus obpalleHus
AOKYMEHTbl U MaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, OpraHax MeCTHOro CaMoyrnpaBneHUs U Y WHbIX
AOIDKHOCTHBIX NN, 3@ UCKIMOYEeHNeM CyA0B, OpraHoB AO3HAHWSA U OpraHoB NpeaBapuTENbHOro CReacTBuS;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HampaBfeHHble Ha BOCCTAHOBMEHWE WNWN 3aliMTy HapylleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyWecTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaesB, yKa3aHHbIX B cTaTbe 11 HacToswero ®egepansHOro 3aKoHa;

5) yBegomnseT rpaxgaHuHa o HanpaBrneHun ero obpalleHms Ha pacCMOTPEHUe B OPYrov rocy4apCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBfieHUs UM MHOMY AOSMKHOCTHOMY fMLY B COOTBETCTBUM C UX KOMMNETEHUMEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBfieHns UM AOIMKHOCTHOE NNLI0 NO HanpaBfieHHOMY
B YCTaHOBNEHHOM MOPSAKe 3arnpocy rocy4apCTBEHHOro opraHa, opraHa MEeCTHOro camMoynpaBrieHust wunu
AOIPKHOCTHOrO nnua, paccmaTtpusaroLwmx obpaileHme, obs3aHbl B TedeHne 15 gHen npegoctaBnaTb AOKYMEHTbI U
maTtepuvanbl, Heobxoaumble ANs pPacCMOTPeHus obpalleHusl, 3a UCKMYeHneM OOKYMEHTOB M MaTepuanos, B
KOTOpbIX COAepXaTCA CBedeHUs, COCTaBnfAlliMe rOoCyAapCTBEHHYIO WM WHYI0 OXpaHsiemylo deaepanbHbim
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbI NOPAOOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanNucbIBaeTCs pykOBOAUTENEM roCyAapCTBEHHOIO OpraHa Uiy opraHa MecTHOro
camMoynpasneHns, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHue, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpaBneHus unm
OOMKHOCTHOMY nnuy B hOpMe 9NEeKTPOHHOIO AOKYMEHTa, HanpaBnseTcs B popMe 3MeKkTpOHHOro AOKYMEeHTa Mo
agpecy 9MneKTPOHHOW MNOYThl, yKa3aHHOMY B OOpalleHWu, unu B NUCbMEHHOW (hopMe No MOYTOBOMY adpecy,
yKasaHHOMY B obpaLlLeHum.

(4acTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopssgok paccMoOTpeHUst oTaeNbHbIX 00palleHnin

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (hamMunusa rpaxpgaHuHa, HanpasBMBLLErO
obpalleHne, 1M no4vToBLIN agpec, MO KOTOPOMY [OIDKEH ObITb HampaBrieH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHnn copepxaTcs CBeAeHus O MnoaroTaBfvMBaeMOM, COBEPLUAEMOM WUIK
COBEPLUEHHOM MPOTMBOMPABHOM AESHUKM, a TaKkKe O §nuue, ero noaroTaBfMBaloLLIEM, COBEpLUAOLLEM Wn
COBEpPLUMBLLEM, OOpalleHne noaJIeXUT HanpaBfeHU0 B TOCYOAPCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KoMneTeHunen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHue, B TEYEHWE CEMU OHEW CO OHS pervcrpauuu
BO3BpalLlaeTca rpaxaaHvHy, HarnpasuBlleMy obpalleHue, C pasbsCHEHMEM Mopsifka OOXanoBaHUS LOaHHOro
cynebHoro pelueHus.
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(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. ['ocynoapCTBEHHbIN OpraH, OpraH MeCTHOro CamMoyrnpaBneHus UNu AOMKHOCTHOE NUUO Mpu MonyvyeHuu
NMMCbMEHHOro obpallleHns, B KOTOPOM cofepXaTcs HeleH3ypHble NMbo ockopOuTenbHbIE BbIpaXeHUs, yrpos3bl
XW3HW, 300POBbI0 U MMYLLIECTBY OOIPKHOCTHOMO NUuA, a TakkKe YNEeHOB ero ceMbM, BNpaBe OCTaBuTb obpalleHne
6e3 oTBETa NO CyLLEeCTBY NOCTaBMEHHbIX B HEM BOMNPOCOB U COOBLLUMTL rpaxaaHunHy, HanpasusLlemMy obpalleHune, o
HeAoNyCTUMOCTM 310yNoTPebNeHnsi NpaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHns He nogaaeTcsl NMPOYTEHUO, OTBET Ha obpalleHune He
OAeTCs M OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTpPEHVME B rOCYOapCTBEHHBIN OpraH, opraH MECTHOro
CaMOynpaBrieHNst Uy SOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHA perncrtpauum obpalleHust coobliaeTcs rpaxgaHuHy, HanpaBuBLUEeMY oOOpalleHue, ecnvu ero amunus u
MOYTOBBIN agpec NoaaalTCH NPOYTEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyuyae, ecnu B NMCbMEHHOM oObGpalleHUN rpaxaaHuHa COAEPXKUTCH BOMPOC, Ha KOTOPbIA emy
HEOOHOKPaTHO AaBanuCb NMUCbMEHHbIE OTBETLI MO CYLLECTBY B CBS3M C paHee HanpasnsieMbiMy obpalleHnsMun, m
npy 3ToM B OOpalleHun He NPUBOASATCS HOBble OOBOALI UMM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasrfeHusi, JOMKHOCTHOE NUUOo NMBOo yNnormTHOMOYEHHOE Ha TO NULO Brnpase
NPUHATL pelleHne o 6e30CHOBATENBHOCTM OYepeaHOoro obpalleHmsa U NpekpalleHun Nepennuckn ¢ rpaxxaaHMHOM
Nno [aHHOMYy BOMPOCY NpWM YCMOBMKM, YTO yKa3aHHoe obOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsnMCb B OOMH U TOT € rocyapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBfeHUst N OGHOMY U TOMY
e OOImKHOCTHOMY nnuy. O JaHHOM peLUueHnn yBeJOMITAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmne.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT No CyLlecTBY MOCTaBfeHHOro B obpalleHun Bonpoca He MOXeT ObiTb AaH 6es
pasrnalleHnsi CBEAEHWUN, COCTaBMSAMOLWMX TFOCYLAPCTBEHHYD WIIM MHYK OXpaHsiemMyto deneparnbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HanpasuBLleMy oOpalleHune, coobLiaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLIEeCTBY
NMOCTaBMEHHOIO B HEM BOMPOCA B CBS3M C HELOMYCTMMOCTbBIO pasrfnalleHmns ykasaHHbIX CBEAEHWN.

7. B cny4yae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBEHHbIX B O6paLleHun BONPOCOB HE MOT
OblTb AaH, B nocriegywooweMm 6biny  yCcTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLMA TOCYAAPCTBEHHbLIN OpraH, OpraH MECTHOr0O CaMOyMNpaBfeHUs WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTPEeHUsI MMCbMEHHOTo obpalleHns

1. MucbMeHHoe obpalleHue, NOCTYNMBLLEE B FrOCYAApCTBEHHLIA OpraH, opraH MeCcTHOro CaMoynpaBneHust
MMM JOMKHOCTHOMY NWLY B COOTBETCTBUM C MX KOMMETeHLUMel, paccMmaTpuBaeTcs B TedeHve 30 OHeEW co OHA
perncrTpaumm NnMCbMEHHOro obpatueHus.

2. B UCKMIOUUTENBHBIX Cryyasix, @ Takke B Cryyae HanpaereHus 3anpoca, nNpegycMOTPEHHOro YacTbio 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOrO OpraHa WM opraHa MecTHOro
camoynpasrieHua, OJNKHOCTHOe Nnuo nuobo YNOJTIHOMOYEHHOE Ha TO NULUOo BrnpaBe NpoannTb CPOK paCcCMOTPEeHUA
obpaweHns He 6Gonee 4yem Ha 30 gHen, yBeOOMMB O MPOAMEHUM CpOKa €ro PacCMOTPEHUs rpakgaHuHa,
HanpaBsuBLLero obpatleHue.

Ctatbs 13. JInuHbI Nnprem rpaxgaH

1. JIn4HbIA Npuem rpaxpaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaBfeHUsl MPOBOAUTCS
X PYKOBOAUTENSIMU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmauus o MecTe npuema, a Takke 006
YCTaHOBIEHHBIX ANS NpUMeMa OHSX U Yyacax 4OBOAUTCA [0 CBEAEHUs rpaxkaaH.

2. MNpy NUYHOM Npreme rpaxaaHuH NPeabaBNsaeT 4OKYMEHT, YAOCTOBEPSIOLLNIA ero NMUYHOCTb.

3. CogepxaHue ycTHOro obpalleHnsi 3aHOCMTCst B KapTOYKy NIMYHOTO npuema rpaxgaaHvHa. B cnyyae, ecnu
M3MOXEHHbIE B YCTHOM obpaleHun @akTbl U 0BCTOATENbCTBa SABMSATCA O4YEBMOHBIMU UM He TpebylT
JOMOSHUTENBHON NPOBEpKW, OTBET Ha obpallleHVe C corfacus rpaxaaHuHa MoxeT OblTb JaH YCTHO B Xone
NMYHOTO MpUeMa, O YeM [enaeTcs 3anucCb B KapTo4yke NUYHOrO npuemMa rpaxiaaHuvHa. B ocTanbHbIX criydasx
AaeTcsi MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHLIX B 06paLLeHnM BONpOCOB.

4. MNMucbmeHHoe obpalleHne, NPUHATOE B XOA€E NIMYHOro npuema, NnoanexuT perncTpaumm u pacCMoTpeHuto B
nopsiake, ycTaHOBMEHHOM HacTosAwmMM PefepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnn B obpalleHnn coaepatcsi BONPOCHI, PelleHne KOTOpbIX He BXOAMT B KOMMETEHLMUIO
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OaHHbIX FOCYOapCTBEHHOrO opraHa, opraHa MeCTHOro CaMOynpaBfieHUs UNu AOMKHOCTHOrO Nuua, rpaxkgaHuHy
JaeTca pa3bsACHeHVe, Kyda 1 B KaKOM Nopsaake eMmy crnegyet obpatuTbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AanbHenwem paccMoTpeHnn obpalleHuns,
ecnun emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHun BONPOCOoB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

rOCWJ,apCTBeHHbIe OopraHbl, OopraHbl MeCTHOIo camoynpaBJieHUA U OO0JPKHOCTHbIE Nnhua OCYLUeCTBAKOT B
npepnenax CBOEN KOMMNEeTeHLMn KOHTPOJIb 3a cobntogeHnem nopAagka pacCcMoTpeHuA 06paL1J,eHVIl7I, aHanmM3npyrT
coaepkaHme noctynarvwmnx o6paLu,eHvu7|, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO N YCTPaHEHUIO
NpUYnNH HapyLweHnA npas, €cB0O0OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHue HacTosdero PenepansHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuum.

CrtaTbsl 16. Bo3amelleHne MpUYMHEHHbIX YObITKOB U B3biCKAaHWE MOHECEHHbLIX PacXOo[0B MpU PacCMOTPEHUU
obpalyeHnin

1. paxgaHMH UMeeT NpaBo Ha Bo3MelleHue YObITKOB M KOMMEeHcaLuuio MopanbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM aencTBnem (6e3nencTBMEM) FOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro camMoynpaBreHus unu
OOIMKHOCTHOIO NnLia Npu paccMoTpeHnn obpalleHnst, Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacXodbl, MOHECEHHbIE B
CBSI3N C pacCMOTPeHMeM obpalleHus roCydapCTBEHHbIM OpraHoM, OpraHOM MECTHOFO CaMOYrpaBreHus unu
OOIMKHOCTHBIM NNLLOM, MOTYT BbITb B3biCKaHbl C JAHHOTO rpaXaaHuHa No PeLUeHnto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowmMn Ha Tepputopum Poccunckon ®degepauny  OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Coto3a CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesnguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yteBepxaeHun Ykasa [pesumgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHun, 3asasneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUU U3MEHEHUI
n pononHeHun B Yka3 [lpesmgunyma BepxosHoro Coseta CCCP "O nopsigke paccMOTPeHus npeanoxXeHuw,
3aaBneHnn 1 xanob rpaxgaH" (BezomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesnanyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3MeHeHUn 1 JOMOfHEHUIN B HEKOTOPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHwn B Ykas [pesngmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUst NPeaSIoKeHU, 3asiBNEHUA 1 xanob rpaxaaH";

5) Ykas [lpesnguyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPeHMst MpensiokeHun,
3asBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCEHUM U3MEHEHWI N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, KacatoLelncs yTBepxaeHms Ykasa lNpesnanyma BepxosHoro CoeTa
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHun, 3asiBNeHnin 1 xanob rpaxaaH".

Cratba 18. BctynneHue B cuny Hactoslero ®efeparnbHOro 3akoHa
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Hactoswun ®egepanbHbin 3aKOH BCTynaeT B cuny no ucredeHun 180 aHer nocne aHA ero ouumanbHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
MockBa, Kpemrnb
2 mas 2006 roga
N 59-03
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